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Introduction 

GFCI outlets are designed to protect people, not equipment. When they trip, they are 
usually doing their job. 

This guide explains how GFCIs work, why they trip, and finishes with one complete 
homeowner-safe test. 

 

1. System Overview 

GFCIs monitor current flow and shut power off when an imbalance is detected—often 
within milliseconds. 

 

2. Common Problems and Failures 
• Frequent tripping 



• Moisture intrusion 
• Downstream outlet loss 

 

3. What Homeowners Can Safely Do 
• Test GFCIs 
• Reset devices 
• Identify protected outlets 

 

4. When to Stop and Call a Professional 
• GFCI won’t reset 
• Breaker trips with reset 
• Burn marks or heat 

 

5. Homeowner Win: Testing a GFCI Outlet 

Step-by-Step Overview 
1. Press TEST (power should shut off). 
2. Plug in a lamp to confirm loss of power. 
3. Press RESET to restore power. 

Success Check 
• Test button trips outlet 
• Reset restores power 

Important Boundary Note 

This guide covers testing only. GFCI replacement and wiring configurations are covered in 
Ultimate DIYer courses. 

 

6. Where to Go Next 

Next guides cover standard outlets, switches, and electrical emergencies. 
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